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Expression of Interest (EOI) for RCET for Exam 

Introduction :  

Rashtriya Raksha University, an Institution of National Importance of India, 

Pioneering National Security and Police University of India, Ministry of Home 

Affairs, Government of India, is established by the Parliament of India, Act No. 31 

of 2020. The University aims to become an academic-research-training ecosystem 

for national security and police. RRU has Main campus located at Lavad Village, 

Dehgam, and four regional campuses. The main office is in Dehgam, Gujarat.  

 

Objective : 

RRU is floating an Expression of Interest for inviting proposals from reputed firms 

who can deliver the service for University Entrance Test (RCET) to Rashtriya 

Raksha University.  

 Expression of Interest is invited in a sealed envelope from the interested 

registered companies having an experience in providing service of Online 

Examination Management System to INIs/Central Universities/ Central/State 

Government organization, Nationalized Bank / Financial Institutions / 

Reputable / Large Corporate Houses.  

 The EOI should be submitted in Two Cover System: Technical Bid and Financial 

Bid in separate sealed envelopes. 

(1) Technical Bid must Contain : -  

- Registration of company 

- GST Registration of Company 

- PAN Card of Company 

- Experience Letter or copy of work order of minimum three (03) 
organizations like INIs/Central Universities/ Central/State Government 
organization, Nationalized Bank / Financial Institutions / Reputable / 
Large Corporate Houses in which service of Online Examination 
Management System was provided having a minimum of 1000 students. 

- Average income/turnover for last three years should not be less than Rs. 
15.00 lakhs.  
 
 
 
 
 
 
 



 
 
 

(2) Financial Bid must contain : -  

- The Financial Bid must be submitted in the following format :  

Particular For 5000 

Students 

For 6000 

Student 

For 7000 

Students 

For 8000 

Students 

For 9000 

Students 

For 10000 

Students 

Online 

Exam.Mgt. 

System 

(Multiple 

time exam 

without 

any limit) 

      

GST        

Total (Rs.)       

- The Financial Bid should be submitted inclusive of all taxes. 

- The rate will be applicable for one year from the date of work order and on 

the mutual consent of both the parties, the work order may also be awarded 

for one more year i.e. for 2026-27 at the same rate.  

 

The separate sealed envelopes containing Technical and Financial bids should be 

enclosed in another envelope super scribing “EOI for RCET for Exam 2025” and 

submitted in favour of “Registrar, Rashtriya Raksha University, Lavad - 

Dehgam – 382305 Gujarat “ by 1600 hours on or before 28/02/2025.  

For any kind of clarifications, please contact Mr. Dhaval Valand at Landline No : 

079-68126800 Ext. 41016 between 10.30 am to 5.30 pm (Monday to Friday) or can 

drop email on procurement@rru.ac.in 
 

Please note that the EOI received after the due date and time will be summarily 

rejected so no correspondence in this regard will be entertained.  

 

 

Registrar 

 
  



Scope of Work 
Online Exam Management System( RCET) 

Scope of work is related to Conduct and Processing of Online Examinations of RRU 

is as follows : 

1. Scheme of Examination: 

a.  Scheme of Examination (Although changes are unlikely, changes if any 

are subject to approval of the competent authorities.) 

i. Various Recruitment Examination: 

1. Computer Based Test (CBT) using Internet. 

2. Questions will be of MCQ type. 

3.  Duration of examination will be: varying between 

one to three hours. 

4. Medium of examination will be English/ Hindi 

ii. Schedule of Examination 

1. Examination Name : RCET 

2. Tentative month of Examination – March 2025 Onwards 

2. Deliverables 

The deliverable of the project is the successful conduct and processing of 

entrance examination of the RRU in online mode (Computer Based Test). 

 
The bidder will be responsible for setup and maintenance of Examination 

Section at RRU with adequate and technically qualified manpower to 

successfully execute and monitor the following main categories of deliverables 

as given below: 

 

PRE EXAMINATION WORK 

CONDUCT OF ONLINE EXAMINATION 

POST EXAMINATION WORK 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
PRE EXAMINATION WORK 

i. The Service Provider should design the Online Admission module 

for candidates to register themselves, pay application fees for the 

online examination. 

ii. The Service Provider should make the provision for providing the 

credential to the candidate via their registered mail or anything else.  

iii. Designing the online examination plan and examination process under 

consultation with Online Examination Committee of RRU for: 

a. Selection of online Examination Date 

b. Complete Security Management Processes (Physical and 

Technical for server etc) 

c. Candidate handling & authorization process 

d. Detailed Audit of Software and Hardware i.e. Server/ LAN etc. 

to be used for Examination. 

e. Other related processes involved for conducting RRU online 

entrance exam as required by the Online Examination 

Committee. 

iv. To prepare and provide documentary manuals of all processes, for safe 

and secure conduct of examination, to be followed along with rules for 

contingency and exception handling/ emergency procedures. 

v. To provide consultancy, training and manpower support to handle the 

entire RRU online entrance exam project at the Online Examination 

Committee. Software provider need to provide and setup secured 

software for Authoring and Complete Examination Management 

Process. 

vi. To provide training/ manpower for generation of encrypted 

confidential data that will be used for test delivery. 

vii. To provide Online proctor based Examination delivery 

software as per customization of RRU, Lavad. 

viii. To provide facility of mock test for candidates through website and any 

support required in this regard is to be provided through Exam Section. 

ix. The backup server should be properly configured to ensure the 

redundancy in case the primary server fails. 

x. To prepare the content for the examination based on the syllabus 

shared by RRU 

xi. To ensure complete security of the content created by the bidder & 

Exam Section. 

xii. The Service provider has to submit all the data to the University 

including video recording of online examination and also give a 

certificate for non-usage of students or any other data.  

 



CONDUCT OF ONLINE EXAMINATION 

i. The Conduct of examination would be multidisciplinary / multiple 

subject/ multilingual as per scheme of examination. Hence forth the test 

delivery system should able to handle this aspect of multidisciplinary / 

multiple subjects/ multilingual very well. 

ii. To maintain step by step complete log of all candidate activities 

during the course of examination, to enable complete audit ability of the 

assessment process. 

iii. To devise and setup system for monitoring and supervision of 

Examination 

iv. Bidder Team should be available Online and Offline to resolve any issue 

student facing during the exam. 

 
POST EXAMINATION WORK 

i. To calculate marks obtained by each candidate as per requirement of 

Examination Section, RRU. 

ii. To provide Post Examination Analytics Report in the following 

manner: 

a. MCQ responses of the candidates 

b. Student performance Analysis 

c. Log reports 

d. Any other report asked by the University in configuration of Online 
Examination Management System 

Note: The agency shall have to carry/ demonstrate complete System Test Run 

(STR) with test data to the RRU before implementation. Exam result should be 

integrated with online admission ERP of RRU. 



Technical Specification of Online Examination 
 

SrNo Requirement Yes/No 

1 Test Engine should 

a) Support English 

b) Be able to catch candidate snapshot by web camera and 
display name on the screen during examination. 

c) be able to display image questions 

 

2 The bidder should have secured environment for question paper 
upload and response download. Facility of 

uploading/deleting questions should also be available. 

 

3 The bidder should have an active Dashboard to display the 

exam status on the exam day. 

 

4 The examination will comprise Multiple Choice Objective 

Questions 

 

5 The system should support NEGATIVE MARKING for the 

wrong 

answer wherever/ whenever required. 

 

6 In respect of MCQ examinations, after completion of the same, 
the marks scored by the candidates should be 

calculated in admin panel. 

 

7 Exam section should also be able to generate the necessary 

reports and do the analysis within software itself. 

 

8. The solution should have built-in security features to allow only 
authorized users to use the application, generate logs 

and audit trail. 

 

9. The system should have the following features besides other 
mandatory features: 

a) Administrative module. 

b) Role based access for read/write/modify. 

c) Audit trail and log. 

d) The vendor has to provide the software as a service. 

e) New release and updates are free of cost. 

f) Integration with existing portal of RRU is required. 

g) The web -based administrator access is to be provided to 
RRU to monitor the activities of the students and generate 

various MIS reports. 

 

10. Import question facility should be there.  



 

11 a) The students just need to use the mouse and click on the 
right choice/ correct option from the multiple choices/ 
options given with each question. 

b) Objectives types of questions presently consist of Multiple 

-Choice Questions. 

 

12 The sequence of steps to be followed by each examinee for 
appearing in Examination will be as follows: 

a) The students will have to enter required data for 
authentication on the screen display. 

c) The examinee will get instruction to guide through the test. 

d) The time of the examination begins only when the ‘Start 
Test’ button is pressed. 

e) The examinee proceeds answering the questions one by 
one by clicking on the small grey circle next to the chosen 
answer. 

f) The examinee can move to First, Last, Previous, Next and 
Unanswered questions throughout the test. 

g) The answers can be changed at any time during the test. 

h) It is possible to review the answered as well as the un- 

answered questions. 

 

13 The time remaining is shown at the middle of the title bar 

screen. 

 

14 The system automatically must submit, when the time limit is over 
OR alternatively if examinee finishes the exam before 
time he can quit by pressing the ‘End Test’ button. After the time 
limit system must not allow examinee to attempt any 

question, 

 

15 It must provide fail-over backup and recovery capabilities.  

16 In case of any technical snag during the examination time 
candidate should get same set of questions with answers 

already marked 

 

17 If RRU wants to have access to the ‘’Question Paper” answered 
by the candidates at any future date, the system 

should be able to retrieve the “Question Paper” 

 

 
 
 
 
 
 
 
 
 



Educational ERP Experience 

Bidder must have more than 6 years of experience in educational domain ERP/ 

software 

Online Admission ERP Integration 

Bidder must capable to integrate online exam module with our existing online 

admission module. 

Bidder must have conduct mock tests and final tests of approximate 8,000 to 10,000 

candidates. 

Bidder should already handle at least two or more online exams previously. 


